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Poly Concepts offers a 10-year residential and commercial warranty from the date of purchase
against any defects in the manufacturing and workmanship of the furniture components. 

Our products are warranted not to rot, split, crack or peel during this warranty time
period. Warranties are valid to the original purchaser for a period of ten (10) years from the
date of purchase against any defects in the manufacturing and workmanship of the furniture
components. This warranty does not apply to normal wear and tear nor does it cover damage due
to unauthorized repairs or alterations, negligence, misuse or abuse, improper assembly and acts
of God. This warranty does not apply to the hardware used to assemble the furniture as well as
the cushions and umbrellas. For more info or to start a claim, contact sales@polyconcepts.com.

MAINTENANCE MADE EASY.

Fact: All outdoor furniture gets dirty. But 
unlike others, our products clean easily with 
a solution of soap and water or even bleach. 
Our non-porous surface can easily be pres-
sure washed. 

Recommended cleaners include dish soap, 
Simple Green, Soft Scrub, De-Solv-It or a 
Mr. Clean’s Magic Eraser.  

For more stubborn stains and scratches, a 
series of sandpapers can be used to repair 
the affected area and restore the original 
satin finish.

Sand the entire surface with #80 
or #100 sandpaper to minimize the 
depth of the scratch.

Follow with #9 microfinish sandpa-
per until smooth to the touch for a 
polished surface.

Wipe surface with a soft cloth.
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